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Bed Bug Treatment Programs include two visits that must be rendered approximately 

fourteen days apart.  Each visit includes visual inspections and remedial treatments for the 

elimination of bed bugs that are discovered. 

The effectiveness of treatments is directly dependent upon the level of infestation, the 

overall condition of the home, the access available for inspection and treatment, and the 

extent of pretreatment preparations.  We will charge a rescheduling fee of $75 for homes 

not prepared according to the instructions detailed below. 

PACKING & PREPARING 
When preparing your home for bed bug treatments, prepare as if you were moving out.  When you 

prepare to move, you essentially pack up every item in your home and leave the furniture bare for 

pickup by a moving company.  The main differences between the two processes is that preparing for 

bed bug treatments requires you to sanitize everything possible and your belongings need a 

temporary home until inspections and BOTH treatments are completed. 

Every room in the home/apartment must be prepared, inspected, and treated, whether or not the 
room is infested.  You will need to set aside as much space as possible to store all of your personal 
items during the process.  The bathtub, kitchen counters, and dining room tables can be used to 
place items during treatment.  If necessary, ask your superintendent if you can store your packed 
items somewhere safe in the basement. 

1.  Have a good vacuum cleaner ready before you begin packing up your entire apartment.  If 

you come across bedbugs as you are packing, vacuum them up immediately.  Once finished, 

be sure to carefully take the vacuum bag out of the unit, place it in a new plastic bag, seal the 

bag tightly, and throw it away outside of the building. 

   

2. Remove everything from bedroom and hall closets.  Empty all dresser drawers and night stand 

drawers.  Place every washable item of clothing, bedding, linens, and towels inside new, clean 

plastic bags, seal tightly, and bring all sealed bags to a laundromat or your building laundry 

room. 

 

3. Unpack items and throw away the bags.  Wash everything in hot, soapy water and place in a 

dryer using the hottest allowable cycle for at least twenty minutes.  Sensitive items should be 

dry-cleaned immediately.  Once all your clothing and fabrics are laundered, place everything in 

clean, new plastic bags and seal tightly.  Live out of these bags, and do not unpack until 7 days 

after our last treatment, provided you see or suspect no further bedbug activity. 

 

4. All shoes, toys, books, small electronics, and other items that cannot be washed or placed in a 

dryer must be placed in clean, new plastic bags, and sealed tightly.  Larger electronics must be 

unplugged and covered. 



 

 

PREPARE ALL FURNITURE/HANGING ITEMS 

 

1. Make certain that ALL mattresses and box springs in EVERY room of your home are empty 

and completely bare.  Dismantle all bed frames and leave the pieces in their rooms. 

 

2. All dresser drawers must be removed and left on the floors in their rooms. 

 

3. Move all furniture at least three feet away from walls for suitable access. 

 

4. All hanging pictures, mirrors, and wall art must be taken down and placed on floors.  All 

shelves must be emptied of décor and figurines, to be packed away in sealed bags. 

 

5. Pet beds must be thoroughly vacuumed, washed, and dried in a dryer (if possible), then 

bagged, and sealed tightly.  We recommend that you bring all household pets to a 

veterinarian prior to any treatment for a checkup and to inquire about any precautions you 

can take to ensure that your pets are not being affected by bed bugs. 

 

DISCARDING HEAVILY INFESTED ITEMS 
After your initial inspection, your technician may identify heavily infested items such as clothing, 

bedding, linens, fabrics, pictures, magazines, papers, toys, shelves, etc. that must be discarded 

outside the building immediately.  All infested fabric items must be washed and placed in a dryer 

with high heat for 20 minutes or vacuumed and steam cleaned before you discard them.  Once 

sanitized, heavily infested items must be placed in new, clean plastic bags and sealed tightly before 

being securely discarded outside the building.   

Heavily infested furniture, such as headboards, bed frames, footboards, chairs, sofas, mattresses, 

and box springs must be completely dismantled, or cut up, and placed outside the building 

immediately.  It is in EVERYONE’S best interest to render infested beds and furniture unusable. 

 

 

ON DAYS OF TREATMENT 
Please be aware that virtually all pesticides have some odor that may be present for a short period 

after or during application.  If any member of the household believes that they may have sensitivity 

to pesticides and/or pesticide odor, or that they may have a health condition that may cause 

sensitivity or illness from pesticide application, please consult with a physician before any pesticides 

are applied.  

  



 

Please remember to place all valuables in a safe and locked place before our arrival.  Open all 

windows slightly before the treatment to allow for proper ventilation.  All occupants and pets must 

leave the home for the treatment to begin and will be asked to return upon completion to lock their 

door.  Please do not touch or use any bed, item, or furniture that is wet when you return to the 

house.  Tenants and pets should then remain out of the space for at least 4 hours.  Again, DO NOT 

UNPACK ANY ITEMS FOR AT LEAST ONE WEEK AFTER THE SECOND TREATMENT, AND UNTIL YOU HAVE 

CONFIRMED THAT YOU ARE BED BUG FREE. 
 

   HOW TO REMAIN BED BUG FREE AFTER TREATMENTS 
1.  Buy Protect-A-Bed mattress covers for all mattresses and box springs.  The encasements trap 

any bed bugs hidden inside your bedding so that they can’t come out and bite.  They will 

eventually die.  The encasements also prevent any new bugs from finding hiding places in 

your mattresses and box springs.  Pull your bed a couple of inches away from the wall. 

 

2.  Vacuum your bedroom often, particularly the area around the bed and the bed itself. 

 

3. Reduce clutter.  Don’t keep piles of clothes, boxes, toys, shoes, etc. on the floor, under the 

bed, or in closets.  They provide hiding places for bed bugs. 

 

4. Regularly inspect bed frames and the seams in your mattresses and box springs.  Call your 

rental office if you find a bed bug. 

 

5. Do not scavenge mattresses, beds, or other furniture that others have discarded.  Carefully 

inspect used furniture, rental furniture, used luggage, and other used items before bringing 

them into your home. 

 
SUPPLEMENTAL TREATMENT METHODS AVAILABLE FROM ECOSTAR 

(at additional cost) 

 

CIRKIL — The new CIRKIL® RAG IN A BAG® protocol has been designed to kill bed bugs and eggs in 

bagged clutter. This innovative protocol uses CIRKIL® to deal with infested hard-to-treat items like 

electronics, books and clutter, reducing repeat visits that are costly & time-consuming. 
 

CRYONITE—The Cryonite® method uses the extreme cooling properties of liquid CO2 (carbon 

dioxide) to kill pests.  The CO2 snow is not poisonous and leaves no wet or gummy residues. As it 

freezes the pest and is non-chemical, there is no risk of pests developing a resistance to the 

treatment.  

 

SENSCI VOLCANO MONITOR—A new maintenance-free bed bug monitor that discreetly detects and 

protects from any reemergence of activity after treatment.    

 
Please call EcoStar at 732.837.2100 for more information and pricing details for these items. 


